
 

  

The Shoreline 
October 2020 

 
   

     

Senior Transportation 
Pilot Wins National 
Recognition  
 
Transportation is a vital need for many 
older adults. 
 
Last year, we launched CareRide, 
a pilot program for those age 60 and 
older in the Greater Lowell area for non-
emergency medical transportation. 
 
We recently received a national 2020 Aging Achievement Award from The National 
Association of Area Agencies on Aging (n4a) for CareRide, the on-demand service that 
gives subsidized rides to medical appointments.  
 
Read more about CareRide and the award.  

 

 
 

 

  

 

  

  

Years of Service Event 
Honors our Employees 
 
Last month, we took time to celebrate 
and thank our staff during a remote 
version of our annual Years of Service 
ceremony.  
 
CEO Joan Hatem-Roy and members of 
our leadership team gave tribute to those 
employees achieving milestone 
anniversaries.  
 
“We know all of you have worked hard for this accomplishment, and we truly appreciate 
your dedication,” said Hatem-Roy. “We applaud the determination and effort each of you 
has demonstrated, especially during a time of many changes. The pandemic has 
challenged all of us to find new and different ways to continue to provide excellent 
service and programming.”  
 
Read more about those that were honored.  

 

 
 

 

http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFfmvkBCXz-hDcHwX4bdY82PYawCtfFiZ5ALzeFwn0_QTeBEF5bO00nTiwtqnpAdo-DUkZtjAhH55B4Vd7DtO4x-Acf4l8rsqkfDyhBP0y4cLQzBLuczlyBVZET1rN9A--hlEYQDQIzDAp34lIN2Rgn6uyTg74TynY3LaspAty99f1g5lnCi4BN2r1kwfM0__fFywKkQRhrwcQxlyqt5sRZ6D9wWXbKF-chvH4NGezijMaYjMKijZyRnUhjq7C4VNh40np1boJswKDAfhw8xjamKur0ifo7wHDozUOxE1p7f4OwxuIUCnqh3a8C0y_akBu5GcoJ5yX8guV3knlznH_8hFDDVq6MC9b-Pgzr5Wqzv9gaY17zFT-TBy7R2nIQ1b_ViDQ03PMDa-EY_tGOCBsej_wvYSLsP-XI3jnRPqzmxm&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFfmvkBCXz-hDcHwX4bdY82PYawCtfFiZ5ALzeFwn0_QTeBEF5bO00nTiwtqnpAdo-DUkZtjAhH55B4Vd7DtO4x-Acf4l8rsqkfDyhBP0y4cLQzBLuczlyBVZET1rN9A--hlEYQDQIzDAp34lIN2Rgn6uyTg74TynY3LaspAty99f1g5lnCi4BN2r1kwfM0__fFywKkQRhrwcQxlyqt5sRZ6D9wWXbKF-chvH4NGezijMaYjMKijZyRnUhjq7C4VNh40np1boJswKDAfhw8xjamKur0ifo7wHDozUOxE1p7f4OwxuIUCnqh3a8C0y_akBu5GcoJ5yX8guV3knlznH_8hFDDVq6MC9b-Pgzr5Wqzv9gaY17zFT-TBy7R2nIQ1b_ViDQ03PMDa-EY_tGOCBsej_wvYSLsP-XI3jnRPqzmxm&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFfmvkBCXz-hD53qZz72IPabff8iwTLK58RybPythsCfjVKDvLA7cd59q1ZckxmzLBfUYgpHmfsd4bu4tdnBIr1aQAEa_3hnBAQ4Cd1mobYJQEJLBpzBtgP0dThgil2mVNBRWx4YjMZZ--Bhd-ThfZbJLMMsueVuCqVobvID0QiN__xKRPJ6niEIij_lUiV0sxA==&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFfmvkBCXz-hD53qZz72IPabff8iwTLK58RybPythsCfjVKDvLA7cd59q1ZckxmzLBfUYgpHmfsd4bu4tdnBIr1aQAEa_3hnBAQ4Cd1mobYJQEJLBpzBtgP0dThgil2mVNBRWx4YjMZZ--Bhd-ThfZbJLMMsueVuCqVobvID0QiN__xKRPJ6niEIij_lUiV0sxA==&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFW_1fXhCznP_RPaACAI8kocs2cUdxOaFp0zwYUCTupSltxAb18bKf2GkOvbDm7JtzAGpUYLFlbM0Ym0YRgxgp_1AErAYNu2F5ircBNPYIUgbrm68HhKLUd7udgJlwGzdtfrzxmMpA8QG7a0a2uxJpK8oJ5-ZcBaXexfWISU_-R1ywxtGQWpWNb33-PZerDmL6oPBYp_G5WFj&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFW_1fXhCznP_RPaACAI8kocs2cUdxOaFp0zwYUCTupSltxAb18bKf2GkOvbDm7JtzAGpUYLFlbM0Ym0YRgxgp_1AErAYNu2F5ircBNPYIUgbrm68HhKLUd7udgJlwGzdtfrzxmMpA8QG7a0a2uxJpK8oJ5-ZcBaXexfWISU_-R1ywxtGQWpWNb33-PZerDmL6oPBYp_G5WFj&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFfmvkBCXz-hDhqy0r72MCP21FMh25sGRL4xuEeAl10wyJWUWTwR8QcTtXqcFE13SQzuqQLXYO8Y-NDTr0i_xG7Xig_e9IcX9w4Xl7kTW6e-CkxtSAhqyyNWpKCeoq0BB2uiqHsylGPJRaUUY9Ht3w3dJQLC54kS__KB_QvcDMgBxhxl68Fn2kqE=&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFbIgwPbPE_JeaDHE7s-kc7cbAuw8tTPOUkYq4OQyG12cxqZRhu2ebKkLJ3ndF6Er0FsY4pU4RfEfE9-3c3Dq0WlywCRU_O4o3Q==&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==


 
  

 

Events & Volunteer Opportunities 
 

    
 

 

Bid Online During T.E.A.M 2020 
Auction and Help Local Nonprofits 
 
Start your holiday shopping early by bidding 
during the T.E.A.M. 2020 Autumn Action! 
The Greater Lowell Chamber of Commerce 
and Jeanne D’Arc Credit Union are hosting 
an online auction to benefit ESMV-NS and 
15 other nonprofits in the Merrimack Valley.  
 
Preview all the items up for bid now. LIVE bidding starts Thursday, October 22 and 
runs through Thursday, October 29. Donations to each nonprofit are also accepted 
through the auction link.  

 

 
 

 

  

 

Register for This Magic 
Moment Memory Cafe  
 
Register today for this fun and 
engaging virtual series and 
make new friends. Memory 
Cafes are a judgement free 
zone for those with memory 
loss and their caregivers. 
 
Click here to learn more  

 

 

 

  

 

Meals On Wheels Drivers Needed 
 
You can make a difference in someone’s life when 
you become a Meals On Wheels driver.  
 
There is a critical need for volunteers to deliver 
these nutritious meals to home-bound seniors. This 
is a great way to give back and help isolated adults 
stay healthy.  
 
Interested? Email nutrition@esmv.org or call 
978-686-1422.  

 

 
 

 

http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFfmvkBCXz-hDXYi0nV-KpqIcq_7PO46GA-xbtyk6cBHqHT8uWPms66oLF-vMIH_2NV9vZFJ_t1VTYZB-Wv9SnpZynWcLQpG4dcG7Jp0k6ckuYWP3se9g3qU=&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFW_1fXhCznP_cXUKL8Z1djuBoSlX-W7LbheI2B3qJIHcqEUcNN86ijbU5bPzsAWOidAl83Y_4o-PHPV8N5xM8fBw4rkf6D6kFWoL0SsO2HvwqFgilT4DAR_e9a9d8y5OYE4AuE3vJuwg&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFW_1fXhCznP_xWiEaRYtmOvpRndhAan1SNPPrmRNEUnI4mBxydWwU3kc4viR-PtmEUr8h7OB8HJbQ0y6IJEsu0xQ5-Iyw5OUKN-0JUxMV71EMsvPHCfoS51XC3rlzk78sWkNfsmMDCCWLeRADo-rUVtMU95PT0EzM1o36rhPuFKS_IK2vlAIWrR0vrfSqh7QjVVZYqjK2HbxKqCQD3UIxiK9KGxC0d-Pf1T12x3OZUA8iG0Btnx7qOiSVj77WIJobFnj6Fe7tODoHMFMtnR7cvcqB8YO_p3K3pBWeTm0d0L2gEzZuziTJW96QLqQ1rnbeYXYmaNL18IkSovZSI8Dx5JzEYqkYJ4KYf7mKOE8stuS3_mMAb2kktVD1NP_ddNuGaP9PNjCs8uNasQDKQZXwshT-nePCggv1Wa8nLiJUTiaD_rLjkru3ekjJOphCAFBTy3RGKsODie3Mmc1OY3w-gwH7-dO2Ci2ZHCg89BGrEzaLok48JmOyGc-TpsV1GD48IQqholFSaAq7pNtXCYOAczUntdaoyQcEvoc-xHC_1KXDc4v3XXx4sQqO7Uce2_KLcr5EiAtDvFJT3qLKStQgpullv1bNcW915v_HIi4hWQtKjO2n7fVkduUFYgoKocFx_odcZsqu1oxZen3bBjor11r5mt7R1NiItzhEFYGj9RvbR7dTt7p0IrFq1C5jRgP3ceq5E1_2WB6&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFW_1fXhCznP_xWiEaRYtmOvpRndhAan1SNPPrmRNEUnI4mBxydWwU3kc4viR-PtmEUr8h7OB8HJbQ0y6IJEsu0xQ5-Iyw5OUKN-0JUxMV71EMsvPHCfoS51XC3rlzk78sWkNfsmMDCCWLeRADo-rUVtMU95PT0EzM1o36rhPuFKS_IK2vlAIWrR0vrfSqh7QjVVZYqjK2HbxKqCQD3UIxiK9KGxC0d-Pf1T12x3OZUA8iG0Btnx7qOiSVj77WIJobFnj6Fe7tODoHMFMtnR7cvcqB8YO_p3K3pBWeTm0d0L2gEzZuziTJW96QLqQ1rnbeYXYmaNL18IkSovZSI8Dx5JzEYqkYJ4KYf7mKOE8stuS3_mMAb2kktVD1NP_ddNuGaP9PNjCs8uNasQDKQZXwshT-nePCggv1Wa8nLiJUTiaD_rLjkru3ekjJOphCAFBTy3RGKsODie3Mmc1OY3w-gwH7-dO2Ci2ZHCg89BGrEzaLok48JmOyGc-TpsV1GD48IQqholFSaAq7pNtXCYOAczUntdaoyQcEvoc-xHC_1KXDc4v3XXx4sQqO7Uce2_KLcr5EiAtDvFJT3qLKStQgpullv1bNcW915v_HIi4hWQtKjO2n7fVkduUFYgoKocFx_odcZsqu1oxZen3bBjor11r5mt7R1NiItzhEFYGj9RvbR7dTt7p0IrFq1C5jRgP3ceq5E1_2WB6&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFW_1fXhCznP_xWiEaRYtmOvpRndhAan1SNPPrmRNEUnI4mBxydWwU3kc4viR-PtmEUr8h7OB8HJbQ0y6IJEsu0xQ5-Iyw5OUKN-0JUxMV71EMsvPHCfoS51XC3rlzk78sWkNfsmMDCCWLeRADo-rUVtMU95PT0EzM1o36rhPuFKS_IK2vlAIWrR0vrfSqh7QjVVZYqjK2HbxKqCQD3UIxiK9KGxC0d-Pf1T12x3OZUA8iG0Btnx7qOiSVj77WIJobFnj6Fe7tODoHMFMtnR7cvcqB8YO_p3K3pBWeTm0d0L2gEzZuziTJW96QLqQ1rnbeYXYmaNL18IkSovZSI8Dx5JzEYqkYJ4KYf7mKOE8stuS3_mMAb2kktVD1NP_ddNuGaP9PNjCs8uNasQDKQZXwshT-nePCggv1Wa8nLiJUTiaD_rLjkru3ekjJOphCAFBTy3RGKsODie3Mmc1OY3w-gwH7-dO2Ci2ZHCg89BGrEzaLok48JmOyGc-TpsV1GD48IQqholFSaAq7pNtXCYOAczUntdaoyQcEvoc-xHC_1KXDc4v3XXx4sQqO7Uce2_KLcr5EiAtDvFJT3qLKStQgpullv1bNcW915v_HIi4hWQtKjO2n7fVkduUFYgoKocFx_odcZsqu1oxZen3bBjor11r5mt7R1NiItzhEFYGj9RvbR7dTt7p0IrFq1C5jRgP3ceq5E1_2WB6&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFW_1fXhCznP_xWiEaRYtmOvpRndhAan1SNPPrmRNEUnI4mBxydWwU3kc4viR-PtmEUr8h7OB8HJbQ0y6IJEsu0xQ5-Iyw5OUKN-0JUxMV71EMsvPHCfoS51XC3rlzk78sWkNfsmMDCCWLeRADo-rUVtMU95PT0EzM1o36rhPuFKS_IK2vlAIWrR0vrfSqh7QjVVZYqjK2HbxKqCQD3UIxiK9KGxC0d-Pf1T12x3OZUA8iG0Btnx7qOiSVj77WIJobFnj6Fe7tODoHMFMtnR7cvcqB8YO_p3K3pBWeTm0d0L2gEzZuziTJW96QLqQ1rnbeYXYmaNL18IkSovZSI8Dx5JzEYqkYJ4KYf7mKOE8stuS3_mMAb2kktVD1NP_ddNuGaP9PNjCs8uNasQDKQZXwshT-nePCggv1Wa8nLiJUTiaD_rLjkru3ekjJOphCAFBTy3RGKsODie3Mmc1OY3w-gwH7-dO2Ci2ZHCg89BGrEzaLok48JmOyGc-TpsV1GD48IQqholFSaAq7pNtXCYOAczUntdaoyQcEvoc-xHC_1KXDc4v3XXx4sQqO7Uce2_KLcr5EiAtDvFJT3qLKStQgpullv1bNcW915v_HIi4hWQtKjO2n7fVkduUFYgoKocFx_odcZsqu1oxZen3bBjor11r5mt7R1NiItzhEFYGj9RvbR7dTt7p0IrFq1C5jRgP3ceq5E1_2WB6&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFW_1fXhCznP_xWiEaRYtmOvpRndhAan1SNPPrmRNEUnI4mBxydWwU3kc4viR-PtmEUr8h7OB8HJbQ0y6IJEsu0xQ5-Iyw5OUKN-0JUxMV71EMsvPHCfoS51XC3rlzk78sWkNfsmMDCCWLeRADo-rUVtMU95PT0EzM1o36rhPuFKS_IK2vlAIWrR0vrfSqh7QjVVZYqjK2HbxKqCQD3UIxiK9KGxC0d-Pf1T12x3OZUA8iG0Btnx7qOiSVj77WIJobFnj6Fe7tODoHMFMtnR7cvcqB8YO_p3K3pBWeTm0d0L2gEzZuziTJW96QLqQ1rnbeYXYmaNL18IkSovZSI8Dx5JzEYqkYJ4KYf7mKOE8stuS3_mMAb2kktVD1NP_ddNuGaP9PNjCs8uNasQDKQZXwshT-nePCggv1Wa8nLiJUTiaD_rLjkru3ekjJOphCAFBTy3RGKsODie3Mmc1OY3w-gwH7-dO2Ci2ZHCg89BGrEzaLok48JmOyGc-TpsV1GD48IQqholFSaAq7pNtXCYOAczUntdaoyQcEvoc-xHC_1KXDc4v3XXx4sQqO7Uce2_KLcr5EiAtDvFJT3qLKStQgpullv1bNcW915v_HIi4hWQtKjO2n7fVkduUFYgoKocFx_odcZsqu1oxZen3bBjor11r5mt7R1NiItzhEFYGj9RvbR7dTt7p0IrFq1C5jRgP3ceq5E1_2WB6&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
mailto:nutrition@esmv.org


 
  

 

  

Community Outreach & Services 
 

    
 

    
 

 

"All Things 
Aging" 
Community TV 
Show Now Airing 
 
We have launched a new 
TV show that highlights the 
local people, programs and 
services available to make 
the aging journey easier.  
 
“All Things Aging” is created and presented by employees Nandi Munson, community 
outreach coordinator, and Katie Houle, resident service coordinator.   
 
In each episode, you’ll meet people living and working in the Merrimack Valley and North 
Shore who provide a variety of programs and services that benefit older adults. Each 
guest has a connection to older adults in our community, and you’ll also meet guests 
who share their own experience of aging.   
 
The show is now airing on community tv channels in Billerica, Boxford, Haverhill, Lowell, 
Merrimac, Methuen and Westford.  
 
The latest episode highlights the remote programs and workshops from the Healthy 
Living Center of Excellence. Employees Crystal Polizzotti and Molly Gerbutavich talk 
about the remote Matter of Balance falls prevention program and other evidence-based 
workshops.  

 

 
 

 

  

  

  

Experts Recommend Getting 
Your Annual Flu Vaccine 
 
After months of staying at home, you may 
wonder if it is worth the risk to get a seasonal flu 
vaccine.  
 
This year, it is extremely important for everyone, 
especially older adults, to talk to their health-

care provider about getting vaccinated for seasonal flu. COVID and flu have e similar 
 

 

 

 

http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFfmvkBCXz-hDXNm7byCzJdmUprgo57d602tGCQBI9U4SZBDIj6mV5TNFyCK4jbA0wnNfQaIKaWCn3UDvIC9mxFg-4RGn6lsYegxOCtsRx4IQWH0lFezQB0VHWDiRrg9obkyriKTwg_2NB20lxSX4KQ5zEwRpyfrmmkBPZpstKvqV&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==


symptoms so it may require additional tests to confirm the diagnosis if someone 
becomes ill. It is also possible to have COVID and the flu at the same time. 
 
Most health experts recommend getting the vaccination between now and early 
November. Learn more about the importance of a seasonal flu vaccine.  

  
 

  

  

Free Help is Available During 
Medicare Open Enrollment 
 
Medicare plans can change every year, but you can get 
free help to review your Medicare plan to ensure it is the 
best for you and your needs. 
 
Certified SHINE counselors help you navigate the 
complex Medicare insurance system. This program is 
free to Massachusetts residents with Medicare or who 
are about to enroll in Medicare or their families. 
 
The SHINE Program is administered by the 
Massachusetts Executive Office of Elder Affairs in partnership with our agency along 
with other elder service agencies, councils on aging or public and private community-
based organizations. 
 
Medicare Open Enrollment is now through December 7.  
Click here for more information on SHINE counselors or call 1-800-892-0890.  

 

 
 

 

  
 

  

  

Staff Spotlight: Bonnie Sisson  
 
Bonnie Sisson, our Community Relations and 
Development Coordinator, was among the employees 
recently honored at our Years of Service event. 
Bonnie has the special honor of being our longest 
serving employee.  
 
How long you have been at the agency? I started 
in 1979, so 41 years in different departments. By far, 
however, Community Relations and Development has 
been the most exciting.  
 
What is a typical day like for you? My job does not 

really have a typical day and that is what I love about it. I get to work with and meet 
great people who are passionate and caring. Every day, I’m given the gift of a new 
experience. Sometimes it can be challenging, but that’s what continues to spark my 
enthusiasm and curiosity.  

 

 

 

 

http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFfmvkBCXz-hDtijQC53Je65xeU9PWua-f61TXpeh1_KfQeR9Hab8uyGI9UrksPMJS_iE6ayXhPDxKjvD1S0jUE9l93rr66xPMgxwzI-orpiwowoeW8laVZ8oi6W4LgbxU9pvusxY0HWy&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFfmvkBCXz-hDhDxELNG6wUJ6i7KPCO0zT53-kDpYWqpstg7mIANG56xy63VOa5GmdKIKDktg1F5RtcQBP3p7b5LJB8cCh8izg7O4v7_EnBtq4XCfxdIn1dE7xTco6KQf26VlqllhSmBj&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==


 
What is the best part of your job? The best part of my job is that I don’t see it as one. 
For me, it’s been more of a life-long adventure. It was my Aunt Anne, who was 81 when 
I spent a summer with her, taught me that life at any age is what you make of it. She 
was one of the reasons I applied to work at Elder Services – to try and make a 
difference for older people, just like her.  
 
What do you do to #AgeStrong? I am aging strong by enjoying the freedom and 
delight of owning my age which opens limitless possibilities. I try to laugh a lot, read a lot 
and garden. I love my Monday yoga class that helps set the tone for my week. And, 
when possible, I treasure a motorcycle ride up the beautiful New England coast with no 
intended destination.  
 

  
 

     

Elder Services helps more than 38,000 individuals across 28 cities and towns every 
year. Please consider making an online donation to support our programs.  

 

Elder Services of the Merrimack Valley and North Shore 
www.esmv.org 

800-892-0890 or info@esmv.org  
 

 

 

    

 

  

   

  

 

http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFfmvkBCXz-hD71sm636tTE5iaOmmhjDStLv37V3-HSGayM9SDIYR8TfqmZ5QFZuJ_JfHSNyUD8cbJCjwrQRHKrR4s50RrQgAGLiEROzrGfMG7nKBSNUsS2ju58NWMmEFmK98GC_hi2cEuUSK7bPvyXFQbRm_CTGxJWXbFe_2zDceHHMYQLcrt_NTFyod3uWKMRDhi20JzvlBN5OINgjBSJhO6mDpKKdlj8GZBARwrHDfoNuKA-YNKuIgzFrCeTsjzgtounG62ABPXYAglsxiyfNZ1YE81RFfKE7jKkXiGTb3-n2urhP4YHYJ8_Hne_NazhnwLBK42v57aRBibGnNCZa-e95MyJiHjveyz1EpP1jXDn1vFNbiTTZ5oqCnQGjaHNKJuLFjOGEAvbnXYzUV3bms19FPQuGV8x8vjO8M_zvdEGK3J0GDOEy9KKDwxCXzhmgI9MAa7nUCdtzqt5xL0BZF03qJ2d8eI3U_2_MgYlZoMu2ow2_DWG1g4XNhepKnVB77JflML6AlBY2OIRcSZNRNhF31swAbEg==&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
http://r20.rs6.net/tn.jsp?f=001bpMLhK23FHZX_P8NO4R4Jdj7t554wu6M9ZHVRqdhlJm4o74wdEptFVR6znvDs7xE2PmtpvRO9-zP6gdTXc4QcftTfkilKZFsy5B2znGX_5xgx9S3r1EXEj_aMNvtTVqZzRXm9ipsI58sQFPO8kMmwQ==&c=81MSE8hjLjcjpB9bbV71yJdj04bjC34TUwT5DMUNF3dUdiawlGz7Lw==&ch=PKhKQ0vGi08w5YrhKExeOXUwxEtxua8Qmm4uTExF7Gl-XQ7KC4iL5A==
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